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What do our

X
clients think about ADS? O

Overall, clients are very
satisfied with the level of

services provided by ADS.

ADS is viewed as a “go-to
consultancy” with a deep
understanding of banking
operations and strong

technical disciplines.

ADS is acknowledged as a
trusted advisor for its ability
to bring targeted leadership
and innovation to industry
domains that are most

important to its clients.

How would you rate ADS in terms of understanding
your business? (Includes Technical Knowledge, Consulting Advice,
Ability to Conform to Company Standards, Industry Knowledge)

@ Exceeded Expectations 0
26% 74%

€ Met Expectations

. Did Not Meet Expectations

(

Did ADS provide Consultants with the right skill sets
to deliver the services agreed upon?

@ Exceeded Expectations 30% 70%
€ Met Expectations

) Did Not Meet Expectations

(

Overall, how would you rate the knowledge and
expertise of the ADS Consultants?

@ Exceeded Expectations 33% 67%
) Met Expectations

< ) Did Not Meet Expectations

(

How satisfied were you with the service provided
by ADS?

@ Exceeded Expectations 20%

80%

) Satisfied

¢ ) Dissatisfied

*Based on year-to-date survey results gathered by an independent survey firm.



